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COVID-19 Response in Greenfield: Community Information Line is Open: (413) 775-6411 
 
GREENFIELD – As part of the coordinated emergency response to the COVID-19 pandemic, 
the City of Greenfield has opened a Community Information Line. The line will start Tuesday 
March 24, 2020 from 9:00 am to 5:00 pm, Monday through Friday.  
 
The number is: (413) 775-6411. 
 
The Greenfield Community Information line will provide information to residents on resources, 
the latest information from the Health Department, from the Commonwealth, resource for 
finding government benefits and services, nonprofit organizations, support groups, volunteer 
opportunities, donation programs, and other local resources that are available to the public 
during the health crisis. The Information line is not designed to be used to diagnose or treat a 
medical issue.  
 
Outside of those hours, citizens should call Mass 211 for information. Available 24 hours a day, 
7 days a week, Mass 211 is an easy way to find or give help in your community. 
 
If resident has a life threatening emergency, they should call 911. 
 
 
 


